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This year, 1,727 first-year students began their undergraduate education at Harvard College. What informationseeking practices will these incoming students discover, use, and adapt as they transition from high school to
Harvard? What challenges will they face as they work on their first college-level research assignments? In this
lecture, I will present the findings from our 2013 study of first-year students at Harvard College along with five
other colleges and universities in the U.S. From in-depth interviews with these students during their first semester
of college, we found a majority were excited about working on their first college-level research assignment, but
many got lost in the thicket of information overload. Many found it difficult to effectively search academic library
portals and find the library materials they needed. To a lesser extent, they also often struggled with reading and
fully comprehending scholarly materials once they did find their sources. They also had difficulty determining the
precise expectations of their professors for their course and research assignments. Taken together, our findings
confirm what we have found in our recent studies: The Google-centric search skills that first-year students bring to
college from high school can only get them so far when seeking out and using the trusted sources they need to
have to fulfill their college research assignments successfully. These and other findings of Project Information
Literacy have profound implications for teaching, learning, and working in the 21st century. Based on findings from
our first-year student study, I present some recommendations for the librarians, faculty, fellows, and
administrators who work with first- year students and to ensure that these students succeed in their learning
endeavors.
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